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@ On Hold Messaging Script:

Thank you for calling [PRACTICE NAME].
Are you seeking more youthful skin?
Introducing, Mosaic 3D. An innovative,
completely customizable treatment for
those who desire a dramatic change
without the social downtime. Mosaic 3D
treatments can help to lighten skin tone
and remodel dermal collagen which can
reduce textural irregularities and help
make the skin look tighter*, brighter and
more youthful.

Radio Script:

Are you seeking more youthful skin?
[PRACTICE NAME] is now offering

Mosaic 3D, an innovative and completely
customizable treatment for those who
desire a dramatic change without the
social downtime. Mosaic 3D treatments
can help to lighten skin tone and remodel
dermal collagen which can reduce textural
irregularities and help make the skin look
tighter*, brighter and more youthful.

Please contact [PRACTICE NAME] at
[EMAIL OR PHONE NUMBER] to learn more
and schedule your consultation today.
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Frequently Asked Questions:

How does Mosaic 3D work?

MOSAIC 3D fractional resurfacing laser
treatments are designed to enhance both
collagen and elastin in the mid-dermis,
leading to revitalized and brightened skin.

What is the benefit of this
treatment?

MOSAIC 3D treatments can help to lighten
skin tone and remodel dermal collagen
which can reduce textural irregularities,
and help make the skin look tighter*,
brighter and more youthful (*via soft
tissue coagulation)

What can | expect from the
treatment?

Treatment times may vary, however
most treatments can be performed in

45 minutes or less. Ask your provider
about what numbing cream can work
well for you to help ensure a comfortable
treatment experience.
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Website Copy:

Website Copy

Are you seeking more youthful skin?
Introducing, Mosaic 3D. An innovative,
completely customizable treatment for
those who desire a dramatic change
without the social downtime.

Mosaic 3D treatments can help to lighten
skin tone and remodel dermal collagen
which can reduce textural irregularities,
and help make the skin look tighter*,
brighter and more youthful. (*via soft
tissue coagulation)
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Intended for distribution in US only.

MOSAIC 3D is indicated for the following: dermatological procedures requiring the coagulation of soft
tissue, as well as for skin resurfacing procedures. *via soft tissue coagulation and skin resurfacing

Cynosure, LLC and Lutronic Aesthetic, Inc. do not diagnose or treat medical conditions, prescribe
treatment protocols, provide medical advice, or otherwise practice medicine. Patient should consult
with a qualified healthcare professional for diagnosis and proper treatment protocols/parameters
to determine if treatment with any product is right for them. Qualified healthcare professionals are
responsible for diagnosis and treatment protocols using products. MOSAIC with the 3D cube symbol
represents the proprietary device name MOSAIC 3D.

©2025 CYNOSURE LUTRONIC, INC. All Rights Reserved. MOSAIC 3D, Controlled Chaos Technology and
3D CCT are trademarks and Lutronic is a registered trademark of Lutronic Corporation. Cynosure is a
registered trademark of Cynosure, LLC. AMP-1770



